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Hucrpykuns
aas corpyannkos MBOY «Cpenuns obmeodpazosareanuan mxoaa Ne 18»
10 0ecneuennio J0CTVIR HHBATIIOR K YCIVIAM H 00LeKTaM,
A KOTOPBLIN OHI IPEIOCTRBANIOTCH

Hacrosman wHCTPYRUMR Ui padoTHIROE 110 00CCHSUCHIID JOCTYIN MHBATHAON K VeIV iaM i
OOBEKTUM, MO KOTOPBIX OHR  HPEAOCTARIONCR  (TUIee UHCTPYKOMN)  PUIPAsoranm 1 OCHOBS
METOAMMCCRMA  MATEPHAIOE AR ODYUMCHHE  (HHCTPYKTHPOBAKNR )  COTPYAHNKOS  OPFUETEims o
BOMPOCAM  ODECHSUEHIS  AOCTYIHOCTI LU MEBUGLION  YCIVT 1 ODLEKTOR,  Ha KOTOPIMY  ofli
HPEAOCTARAAIOTCA, OKAIAMMS [P ¥TOM HEGONO, MO HOMOLLH,

1. Obutie npasuaa muxema

[Tpst NPeaOCTABICHIN  ACANT HHISLTAAM HCOTXO M0 COOIATE LTIV IS ORI .
JTHKRCLL upn ODIUEHIIE € MBI LD, NOTOPHINGE MOULYE BOCHRU TR MEATLC COTpyiisn  n
FABECHMOCTH OT KOHKPCTHON CHrvatmiin

[ Obpogenue & weaosesy:  KOIAS B PESTOBAPHBACTE ¢ WHBAULAOM,  00paumiiecs
HEHOCPEACTRENNO K HEMY. 8 HE K CONPODORIINOMIEMY HAN CVPAONEPEBOIAMHEY. KOTOPRIE HPHEVICTHVIO]
1IpH pasrosope,

2 Moxeampe i KOULE B3¢ SHEKOMIT ¢ HHEUIAOA, HIOOHE SCISCTHENMO THYRDTL ¢MY Py Ry
JEORE TEM, KOMY TPATHO IR EATH PYEOR KU KTO O IV TOM FIPRHTC WM, IO MO il Iy Ky
IPABYIO LT JERYIO, 910 BIOTIE JLOM CTIMO,

3, Hazwgaime cen u apyeus: KOFAN BM BCTPEMOCTCCH € MCIOBCKOM, KOTOPBUI [UI0X0 BT 1IN
COBCEM HE BHAKMT, O0AMTEALHO HustpaitTe celd iorex Aaei. KorTopsie mpnucm ¢ savin Fean v s
ol Decenn 8 rpymme, He SalbBARTE NOLCHITL, K KOMY B AL MOMENT B33 OGPIae reh, W I,
ceon.

4[’[1('!’ FORNCCHRC NOAmign. COHE B HPCLHS UCTE TRONUHI . A0 e, HIVIGE OO 1TPRMMY L. O saiew
CHPALMBAATE, HTO § KA ¢ b,

S Aoexeammocm n gexcawwocon, oGpamEiTecs K WIPOCTWIM  MEBUTIIAN KON K BIPOCILN
JAOPOBLIM TIOASM, @ 1@ KK K AeTaM. ODpuiarLen K WM 10 AMEHI 1L HA Tbl BOSMOKHO TOARKD 1 1A
CAYNGE, €CTR BHI XOPOILO SHEKOMBL B Balll CODECLAHHE [IOBOIKET MM Tikoe GOpateie,

6. He onupaiomeces 1a Kpecio-roageny SmmpaTeen 1am GHEHYTY i Auei=To B IUImofk xomcke
10 KE CAMUE. IO ONHPNIBCE HAM HHCHN Th HY e OOMQBATEIE. M FI0 TOWE  MOGRET  PUsiapuans b
MHBIHANAN KOAACKE ~ V10 MO0 T HEOPHEICIEMOTO TPOUTIRILC T HD HE IDBCKL KO TOPRIT CC TR Y

T Briamenniocnth @ MEPIEINeoem s ROTIN BL PUTOBIDHILICTE € HEAOHCKON. HEEILITLIILIA
TPYAHOCTH B ODUICHIN, CAYLIAATC ¢ro UHHMOTeILHO, BYALTE Teprueansas, Mie. Ko weiosek <un
sakors T dpsaay. He nonpasasiite ero o e aorosapusafite @ nero, Hukor sa me npnrsopsfitect. 1o s
MOHBMECTE, €A HA CamMoM aede 1o He Tak. HOBTopHTe, 7m0 Bl NOHsnL o H0MOseT e I0aeRy
OTBCTITH KU, i BAM — NHONSTE ¢10

-_—



8.Pacnonooicenue 01 6Gecedvl: KOTNa Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOUIMMCS WHBAJIHIHOMN
KOJISICKOM MJTU KOCTBIISIMH, PACIIOJIOKUATECH TaK, YTOOBI BAIllM M €T0 ria3a ObUTH Ha OJHOM YPOBHE, TOTIa
BaM OyJeT Jierue pa3roBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET, UATaTh MO rybam, pacroyioKUTECh
Tak, uToObl Ha Bac magan cet, u Bac Obuto Xxopoiio BUAHO, moctapaiitech, 4ToOsl Bam Hudero (ena,
PYKH), HE MEIAJIO.

9.Ilpusneuenue 6HUMAHUS 4YenoBeKa: YTOOBI TPHUBIICYhL BHUMAHUE YEJIOBEKAa, KOTOPHIH ILIOXO
CJIBIIINT, TOMAILIUTE eMy PYKOH WK moxJjomnaiTte no rieyy. CMOTpUTe eMy MpsiMO B IJ1a3a U TOBOPUTE
YETKO, HO UMEUTE B BUY, YTO HE BCE JIFO/IHU, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YUTATh IO TyOaM.

10. He cmywatimecwb, ecinv CIy4alHO TONMYCTHJIM OIUIONIHOCTH, cKazaB "YBuaumcs' win "Bbl
CJIBITIIATHU 00 3TOM...?" TOMY, KTO HE MOKET BUJETh WJIU CJIBIIIATS.

Hns  obecrnieueHHst JOCTYMHOCTH YCAYr Uil WMHBAIWAOB COTPYIHHMKAaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIUM YCIIYTH, HEOOXOJIUMO OPHEHTHPOBATHCS Ha COIHMAJIbHBIC MOTPEOHOCTH W OCOOCHHOCTH
COIMATTbHO-OBITOBBIX OIPAaHWYCHHUI WHBAJIWIOB, BOSHUKAIONINX B pe3yibTaTe 3a0oyieBaHus. | JTaBHBIN
NPUHIUMIT OKa3aHWs TIOMOIIM — HE HABPEAUTh B peE3ylbTaTe HEMPEIyCMOTPEHHBIX PHCKOB U
00CTOSTCILCTB.

COTpyIHUKH, HETOCPEACTBEHHO OCYIIECTBISIONINE pabOTy C WHBAIMUIAMHU, JODKHBI MPOXOJIUTH
WHCTPYKTaX MO OOECIEYCHUI0 AOCTYIMHOCTH IS WHBAIUIOB YCIyr W OOBEKTOB, HA KOTOPBIX OHHU
MPEIOCTABISAIOTCA, MPU MpHUEME Ha paboTy B YUPEXKACHUU, MPHU MEPEBOJEC HAa APYTYI TOJKHOCTH, a
TaK)XKe HEOOXO0IUMO MPOXOIUThH MOBTOPHBIA MHCTPYKTAX OJUH pa3 B TPU Troja.

OTtHocuTech K JAPYyromMy 4ejoBeKy, Kak K cebe caMoMy, TOYHO Tak K€ ero yBaxaiite — u Torjaa
OKa3aHHe yCIYTH B yUPEKACHUH U oO1IeHne OyayT 3 PeKTHBHBIMH.

1I. Conpoeosicoerue uneaiudoe Ha NpuUéme 8 yupelcoeHuu

Jliist obecriedeHusI TOCTyIa MHBAIU/IOB K YCIIyraM B 00beKTaM, Ha KOTOPBIX OHU MPEAOCTaBIISIOTCS,
COTPYIHUKY MpHU MpUEME HHBATUAA B yUPEKICHHE HEOOXOAUMO:

1. Pacckazarp  uwHBammay 00  apXUTCKTYPHBIX  OCOOCHHOCTSAX  3JIaHUS  YYPESHKICHUS:
-KOJINYECTBE JTaXKeH,
- OCHOBHBIX HEOOXOIUMBIX KIIMEHTY CTPYKTYPHBIX MOJAPA3JCICHUAX YUPESKICHUS U MECTaX UX
pacroIoXKeHUs B 3JaHUH, B KAKOM KaOMHETe K KOMY OOpaTUThCA MO BOMPOCAM, KOTOPHIE MOTYT
BO3HHUKHYTH B XOJI€ TIPEIOCTaBICHUS YCIYTH;

- pacroyioKe€Hne KOMHAT TUTUEHBI U CaHY3JI0B.

2. Paccka3aTh, y4YuTBIBas CTENECHb COIMAIBHBIX OTPaHUYCHUH KIMEHTOB, 00  OCOOCHHOCTSX
OpraHu3aIy O0y4eHUs B YUPEKJICHUU: HATHMUMK TopyuHed u T.a4. Ocoboe BHUMaHuE 00paTuTh
Ha 3HAKHW, MPEIyNpexkaarone 00 OMacHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE Ta0IIO,
0o0y4nTh SKCTPEHHOW 3BaKyaluu, Hauboliee OBICTPHIM U Oe30macHbIM crmocobaM BBIXOJA U3
3JIaHUA.

3. TIpoBecTH SKCKYpCHIO MO YUPEKACHUIO C MHBAIMIOM, OOpaTUB €ro BHUMaHHE Ha PacCIONIOKEHUE
CaHWUTApPHBIX KOMHAT, JIECTHUII, CTOJIOBOM, MECT Il OTAbIXa (3ana, (oiie, 3enEHOro yroyika u
T.4.). Ilpu HEoOXoAMMOCTH OOpaTUTh BHMMAaHHE HA MEXaHU3Mbl OTKPBIBAaHHSI-3aKPHIBAHUS
JIBepel, CaHUTAPHBIX TPUOOPOB, OOYUNUTh MEXAHU3MY UX OTKPBIBAHUS-3aKPHIBAHMSI.

4. Tlo3HaKOMHTH MHBANUAa CO BCEMHU COTPYIHUKAMHU, 3a/IEHCTBOBAaHHBIMU B paboOTEe C HUM, JTUYHO,
npeAcTaBuB 10 ¢GaMUIWK, HMEHH U OTYECTBY COTPYAHMKA W WHBAIWIA JAPYT JpYTY.
HNudbopmupoBath, K KOMy OH JIOJDKEH OOPATUTHCS BO BCEX CIIyYasiX BO3HUKAIOIINX 3aTPyAHEHUN

5. Ilpwu 3aBepiienun npuémMa B YUPEKICHUE YTOYHHUTH, OCTAIMCh Y HEro JIM KaKue-ITu00 BOMPOCHI
WJIA 0COOBIE MOXKEIIAHMS.

I11. Conpogosicoenue unganuoos
npU OKA3AHUU UM COUUAIbHBIX YCTIY2

Jns obecrieyeHust 1ocTyna HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEA0CTaBISIOTCS,
IpY OKa3aHUU YCIYTH B YUPEXKJIECHHUH HEOOXOAUMO:

- YETKO Pa3bsCHUTH IpapuK OKa3zaHUs yCIyrH (BbIAATh paclCaHUE MEPOIIPUTHS, 3a1caTh Ha
JIMCT BpEeMsl M MECTO OKa3aHHs YCIYTH U T.1.);

- yKa3aTh MecTo €€ MpoBeeHUs (IT0Ka3aTh HYKHbIM KaOWHET), aKEeHTUPOBaB BHUMaHHUE Ha MYTh 110
YUPEXKJIEHUIO OT BX0/1a J0 KaOUHeTa.

Cy1ecTByIOT CBOM 0COOEHHOCTH OKa3aHUs pa3HbIX BUJOB COLMAIBHBIX YCIIYT, HA YTO CIIEAYeT
0o0paTUTh BHUMaHUE COTPYJHUKOB YUPEKIACHHUS.




IN. Conpogoicoenue unganudos
npu npedocmasieHuu UM COUUAaIbHO-0bIMOBHIX YCY2

Jis Toro 4ytoObl HE NMOCTABUTH B HEJIOBKOE IOJIOKEHHE HHBAIUAA, HEOOXOJMMO HEHABA3UUBO
noOece10BaTh ¢ HUM JUISl BBISICHEHUS ero (DyHKIIMOHAIBHBIX OCOOCHHOCTEH U OrpaHMYeHUI, BHI3BAHHBIX
3a00JIeBaHNEM, CBS3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €ro MH3HHU: NPUEMOM MHILH, JUYHON TMTUEHOH,
NICUXO3MOLIMOHATIBHBIMU 0COOEHHOCTSIMU. Jlydie BCero, €ciu 3TO CleNaeT MEAMLIMHCKUN pabOTHUK.
Hanpumep, y HHBaIMIOB ¢ 3aTpyJHEHUSIMHU B TpUEME IUINM, BHI3BAHHBIMU OPraHUYECKUMHU
ocobenHocTsiMH cTpoeHus HEOa wim [, cnenyer yTouHuTh, yIOOHO M UM OyIeT NpUHUMATD MUILY B
oO1iell CTONOBOM MIIM HEOOXOAMMO 00ECHEeYUTh €My BO3MOXKHOCTb MHAMBUAYAJIBHOTO NMpHEMA IHILY.
Jns npuéma nmuimuy cnaboBUAALINX CYIIECTBYIOT CBOM HIOAHCHI: HEJB3S MEHATH NMPHUBBIYHOE MECTO 32
CTOJIOM, PACIOJIOXEHHUE CTOJOBBIX NPUOOPOB Ha CTOJNE, HEOOXOIUMO BBIICHUTH, MOXET JIU OH
II0JI30BAThCs BUJIKOM.

V. IlpaBuia 3THKeTA JJIs1 JUI ¢ Ppa3HBIMHU paccTpoiicTBaMu GyHKIHIA opranuzma

Ilpaguna s’mukema npu o00WeHUU C UHGANUOAMU, UCHLIMBIEAIOWUMU MPYOHOCIMU NPU
nepeosusiceHuu:

e [lomMHHTE, YTO WHBAIMIHAA KOJSICKA — HENPUKOCHOBEHHOE TIPOCTPAHCTBO denoBeka. He
o0JIOKaYMBalTECh HA HEE M HE ToJNKaiTte. Hayath KaTuTh KOJSICKY O€3 cOriacusi MHBaJIHIAa — TO JKE
camoe, 4TO CXBAaTUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3perieHus.

e Bceraa crpammBaiitTe, Hy)KHa JIM TIOMOIIb, MPEXK/E Y€M OKa3aTh €€ MHBAJIUIaM, HCIBITHIBAIOIIUM
TPYAHOCTh TIPH TEPEABIKCHUH, U TPEIJIaraiTe MOMOIb, €CIH HY)XHO OTKDBITh TSDKEIYIO JIBEPh WIH
MPOWTH MO KOBPY C IJTMHHBIM BOPCOM.

e Ecnu Bame npeayio)KeHHe O MOMOIIM MPUHATO, CIPOCHUTE, YTO HYKHO JIeNaTh, U YETKO CIIEAyHTe
UHCTPYKIHUSM.

e Ecim Bac mOmpoCWIM NOMOYh MHBAIUAY, TEPEIBUTAIONIEMYCS] Ha KOJISICKE, CHadalla KaTHTE ee
memenHo. Komsicka ObIcTpo HaOWpaeT CKOpOCTh, U HEOXKUIAHHBIM TOIYOK MOXET MPUBECTH K MOTEPE
paBHOBECHS.

e Bcerma nuuHO yOeXAaWTech B JAOCTYMHOCTH MECT, TJ€ 3alUIaHUPOBAHBI MEpONPHATHA. 3apaHee
MOWHTEPECYHTECh, KAKWE MOTYT BOZHUKHYTH IPOOJIeMbI MM Oapbhephl M KaK HX MOXKHO YCTPAHHTb.

e He Hamo XxJ0MaTh 4eI0BeKa, HAXOIAIIETOCs B MHBAJMAHON KOJISICKE, 110 CIIMHE WJIH TI0 TLIedy.

e Ecmu BO3MOXHO, pacmoiIOKUTECh TakK, 4yTOObI BallM Jula ObUIM HAa OJHOM YypoBHe. M3beraiite
MOJIO’KEHUS, TIPU KOTOPOM BallieMy coOeCeHUKY HYKHO 3allPOKUIBIBATH TOJOBY.

e Ecinm CymiecTBYIOT apXUTEKTYpHbBIE Oapbhepbl, MPEAyNpeauTe O HUX, YTOOBI YEJIOBEK HMEI
BO3MOXXHOCTh PHHUMATH PEIICHHs 3apaHee.

e [lomHuure, 4TO, KaKk MPaBUIIO, y JIOJCH, UMEIOIIUX TPYAHOCTH MPHU NEPEIBUKEHIH, HET MTPOOIIEM CO
3pEHHEM, CITyXOM U IIOHUMAaHHUEM.

e He gymaiiTe, 94T0 HEOOXOJMMOCTh MOJB30BATHCS WHBATUAHON KOJSCKOM — 3TO Tpareaus. ITO
croco0 cBOOOJHOrO (eciau HET apXUTEKTYpHBIX OapbepoB) mepeaBmkeHus. EcTh aroau, mosb3yronmecs
WHBAIMIHOMN KOJSICKOH, KOTOpPBIE HE YTPATHIIN CIIOCOOHOCTH XOAMTh M MOTYT MEPEIBUTATHCS C MTOMOIIBIO
KOCTBUIEH, TpocTH U T.N. KOJSICKHM OHM HCHONB3YIOT IJISl TOTO, YTOOBI SKOHOMUTH CHIJBI U OBICTpee
TIepeIBUTAThCS.

Ilpaguna smuxema npu o00WleHUU C UHBATUOAMU, UMEIOUWUMU HAPDYUWIEHUE 3DEHUA UL

He3pAuUMU:

e Oxka3biBas CBOIO MOMOIIb HE3PIUEMY YEJIOBEKY, HAMpPaBISHTE €ro, He CTHCKUBAas €ro pPyKy, UIUTE
Tak, KaKk Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOT0 YeJI0BeKa U TAIIUTh €ro 3a co00i.

e Ommmwure KpaTKo, TAe BBl HaxoauTech. [Ipenynpexmaite o MpensSTCTBUAK: CTYIEHSX, JTyXKax, sSMax,
HU3KHX MTPUTOJIOKAX, TPYOax M T.11.

e llcrone3yiiTe, eciM 53TO yMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPHU3YIOILIUE I[BET, PAaCCTOSHHE,
OKPY’KaIOIIYI0 00CTaHOBKY. JleMTech SMOIIMOHAIBHBIM BO3/1EHCTBHEM OT YBHJIEHHOTO.

e OOpamaiitech ¢ co0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JIOMAITHUMH >KUBOTHBIMU. He
KOMaHAYITe, He TpOoTraiTe U He UrpaifTe ¢ COOaKOI-TIOBOABIPEM.

e Ecnu BBl coOupaerech UnTaTh HE3pSAUEMY YEIOBEKY, CHavyaua npeaynpeaure ero oo stom. ['oBopure
OOBIYHBIM T'OJIOCOM.



e Ecau 3T0 Ba)XHOE MHMCBMO WM JOKYMEHT, HE HYXKHO JUIl YOeIUTEIbHOCTH AaBaTh €ro MOTPOrarh.
[Ipu sTOM He 3aMeHsiiTe YTeHHE Mepecka3oM, He MpomyckaiTe MH(opMmaluio, eciau Bac 00 3TOM He
nomnpocsaT. Korga He3psuwii 4enoBeK MOJDKEH MOAMMCATh JOKYMEHT, MPOYHUTalTe ero 00s3aTesbHO
HOJHOCTBIO. MHBAIMAHOCTE HE OCBOOOXKJAET CIIENOr0 YeloBeKa OT OTBETCTBEHHOCTH, 00YCIOBJIEHHOM
3aKOHOJATEIIbCTBOM.

e Bcerna oOpamiaiiTech HENOCPEICTBEHHO K 4YEJIOBEKY, JaK€ €CIM OH Bac HE BMJUT, a HE K €ro
3psiYEMY COIPOBOXKAAOLIEMY.

e Bcerna HasbBaliTe ce0s W IPEACTABIANTE JpYrHX COOECETHHKOB, a TakXe OCTaJIbHBIX
IPUCYTCTBYIOLIMX. ECiM BbI XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

e Korga BbI npeaaraete He3pssueMy 4EJIOBEKY CECThb, HE YCAKMBAWTE €r0, a HAIllpaBbTE €r0 PyKy Ha
CIIMHKY CTYyJIa WIH IIOJUIOKOTHUK. He BOAUTE IO MOBEPXHOCTH €r0 PyKy, a JaWTe €My BO3MOXKHOCThb
cBOOOJHO moTporaTh npeamer. Eciu Bac MONpOCHIIM MOMOYb B3ATh KaKOW-TO MPEAMET, HE CleqyeT
TSHYTbh KUCTh CJIETIOTO K MIPEAMETY U OpaTh €ro pyKOM 3TOT MpeaIMeT.

e Korza Bbl o0maerech ¢ Ipynnoil He3psuux JIroJel, He 3a0bIBaiiTe Kakbplii pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaeTech.

e He 3acraBmgiite Bamero coOeceqHHKa OOpamaTtbCsi B MYCTOTY: €CIH BBl IIEPEMEIIACTECH,
NpEeAYIPEAUTE €r0 00 ITOM.

e BrojHe A0NyCTUMO YHOTPEOATh CIOBO «CMOTpeTb». Jljii He3psAdyero 4YeinoBeKa 3TO O3HAYaeT
«BHJIETb PYKaMM», OCSA3aTh.

e li30eraiite pacmibplBUaTBIX ONPEICICHUNH U HMHCTPYKIHUM, KOTOpbIE OOBIYHO COIPOBOXKJIAIOTCS
XKecTaMH, BeIpakeHHH Bpoje «CTakaH HaxoIuTCs Te-To TaM Ha crose». CrapaiiTech ObITh TOUHBIMU:
«CrakaH nmocepenHe CTOIa.

e Eciu Bbl 3aMETHIIH, YTO HE3PSIUMI YeJIOBEK COMICS ¢ MapIIpyTa, HE YIPaBISiTe ero IBUKEHUEM Ha
paccTOsHUY, MOI0MINTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

e Oka3blBasg IOMOUIb HE3PSIUEMY, IBUTAWTECh HE TOPOISACh, W MPU CIYCKE WM IMOAbBEME IIO
CTYIIEHbKaM BEJIWTE HE3pSYero MEepHeHAMKYIIpHO K HMM. He nenaiite pbIBKOB, pe3KUX JBUKECHHI,
IIPEIyNPEXIaNTe O IPENATCTBUSX.

Ilpasuna smuxkema npu o0uieHUU ¢ UHBATIUOAMU, UMEIOUWUMU HAPYUWIEHUE CTIYXaA:

e PazroBapuBasi C 4EJIOBEKOM, Y KOTOPOIO IIJIOXOH CIIyX, CMOTpUTE MpsAMO Ha Hero. He 3areMusiite
CBOE JIMLIO U HE 3aropaKUBaiTe ero pykaMmu, BOJIOCAMU WJINM KaKUMHU-TO MpenMeTaMu. Bamr cobeceqHuk
JIOJKEH UMETh BO3MOKHOCTB CJIEIMTh 3a BBIPAKEHHUEM BAllIEeTO JIAIIA.

e CylecTByeT HECKOJBKO THIIOB M CTENEHeW TIiyXxoTbl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
croco0oB OOIIEHUs € JIIOJbMH, KOTOpbIE IUIOXO CiblaT. Eciau Bbl He 3HaeTe, KaKOW MHpearnovecTs,
CIIPOCHUTE y HUX.

e Hekoropele ronM MOTYT cCiblllaTh, HO BOCHPHUHHMMAIOT OTIEJIBHBIE 3BYKHM HENpaBWIbHO. B 3TOM
cillyyae roBopure Oojiee I'POMKO M YETKO, MOoAOupas HOIXOASAIMN ypoBeHb. B npyrom ciyvae
MOHAJIOOUTCS JIMILIb CHU3UTh BBICOTY IOJIOCa, TaK KaK YEJIOBEK YTPATHUJI CHOCOOHOCTh BOCHPHUHUMATh
BBICOKHE YaCTOTBHI.

e UT00B! MpHBIIEYsL BHUMAHUE YEJIOBEKAa, KOTOPHIM IUIOXO CIBIIIMT, HA30BUTE €ro Mo mMeHu. Eciau
OTBETA HET, MOYKHO CJIETKA TPOHYTh YEJIOBEKA MUJIHU 7K€ IIOMAaXaTh PYKOM.

e['oBOpuTE AACHO M poBHO. He Hy)XHO M3NUIIHE MOAYEPKHUBATH 4TO-TO. KpHuaTh, 0cOOEHHO B YXO,
TO€E HE HAJIO.

eEcin Bac mpocsAT MOBTOPUTH YTO-TO, MOMpPOOyHTe mepedpa3supoBaTh CBOE MPEATIOKEHHUE.
Hcnonb3yiTe *KeCThl.

e Y0Oenurech, 94TO Bac MOHsIU. He cTecHsHTeCh CIIPOCHUTH, MIOHSII JIM BaC COOECETHUK.

e Ecnu BBl cooburaere nH(popmanmio, KoTopas BKIIOYAET B ce0s HOMEp, TEXHUUECKUN WM Jpyroi
CIIOKHBIA TEPMHH, aJipec, HAMUIIUTE ee, cOOOUIUTe MO (Qakcy WU SIEKTPOHHOW IMOYTE WU JHOOBIM
JPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObUIA TOYHO MOHSTA.

eEcnu cymecTByloT TPYJHOCTH TPH YCTHOM OOIIEHMM, CIpOCUTe, He OyAeT U mpolie
NIEPENUCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B OONbHIMX HJIM MHOTOJIIOJHBIX MOMEIICHUSIX
TPYAHO OOINATHCS C JIIOJBMH, KOTOpPbIE IIOXO CIBIMIAT. SIpKOE COJIHIE WM TEHb TOXKE MOTYT OBITh
Oapbepamu.



e O4yeHb 4acTO MIyXHUe JIOAM MCIOJNIB3YIOT S3bIK skecToB. Eciu Bl o011aeTech yepes3 nepeBoIurKa, He
3a0yabTe, 4TO 0OpamaThcs Hal0 HEMOCPEICTBEHHO K COOECETHUKY, a He K IEPEBOIUHKY.

e He Bce mroaM, KOTOpBIE TUIOXO CIBIMIAT, MOTYT YMTaTh MO rybam. Bam syudine Bcero cnpocuTh 00
9TOM npu nepBod BcTpeue. Ecim Bam cobeceqHUK 00JafaeT 3THUM HaBBIKOM, HYXKHO COOJIIOJAThH
HECKOJIBKO BaYKHBIX IpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECITH CIOB XOPOILIO IPOYUTHIBAOTCS.

e Hy’>xHO cMOTpeTh B JINIO COOECETHUKY U TOBOPHUTH SICHO U MEJJIEHHO, UCIOJIb30BaTh MPOCThIE (pa3bl
¥ U30€eraTh HECYILECTBEHHBIX CIIOB.

e Hy)kHO KCIIOJIb30BaTh BBIPAKEHUE JIMIIA, YKECTHI, TEJIOABMXKEHUS, €CIM XOTUTE MOAYEPKHYTh WU
IPOSICHUTB CMBIC]I CKa3aHHOTO.

Ilpaguna ’mukema npu o00wieHUU C UHEANUOAMU, UMECIOWUMU 3A0EPIHCKY 6 Pa3eumuu U
npoonemul 00uieHUA, YMCHEEHHbIE HADYUIEHUA:

e lIcrionp3yiiTe TOCTYITHBIN SI3bIK, BRIPAKANTECh TOYHO U MO CYTH JIea.

e 130eraiiTe cJI0BECHBIX LITAMIIOB U OOPa3HbIX BBIPAKEHHM, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBoicoka. He qymainre, 4To Bac HE IOMMYT.

e nopmupyst 00 ycayrax, KOTOpbIe MOXKET HOTYYHUTh KIHEHT, PACCKA3bIBAUTE BCE «I10 IIaram.
Jaiite BamieMy co6eceJHUKY BO3MOXHOCTb OCMBICIIUTh KX/l I1IAT [TOCJI€ TOTO, KK BbI
UH(POPMHUPOBAIH €TO.

e lcxonure U3 TOrO, 4YTO B3POCIBINA YEJIOBEK C 3aACPKKOM B pa3BUTHH UMEET ONPEAEIEHHBIN OIIBIT,
KaK U JIt0OOH ApYyroi B3pOCIIbIi YeI0BeK.

e Eciu He00X0AMMO, UCTIONBb3YHTE WILTIOCTpaluy Win potorpaduu. bByabre roToBbI TOBTOPUTH
HECKOJBKO pa3. He caaBalitecs, ecim Bac ¢ IepBOro pas3a He IOHSIIN.

e O0OparaiiTech ¢ 4eJI0BEKOM € IPOOIeMaMu pa3BUTHs TOYHO TaK e, Kak Bbl Obl 00paliaguch ¢
1r00bIM IpyruM. B Gecene o6cyxaaiite Te ke TeMbl, KaKue Bbl 00CYKJIaeTe ¢ IPYTUMU JIFObMH.
Hanpumep, miianel Ha BBIXOAHBIE, OTIYCK, IIOTO/Y, OCIEIHNUE COOBITHS.

e O0OparaiiTech HEOCPEICTBEHHO K COOECETHUKY, @ HE K €r0 COIPOBOXKAAIOLIEMY.

e [TomMHHUTE, YTO JIFOJU C 33JI€P)KKON B pa3BUTUU JI€ECIIOCOOHBI U MOT'YT MOANMUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, 0JIOCOBATH, 1aBaTh COTJIACHE Ha MEAULIMHCKYIO IIOMOIb U T.[.

Ilpasuna smukema npu odwienuu ¢ UHEANUOAMU, UMEIOWUMU NCUXUUECKUE HAPYUIEHUA:

[Tcuxmyeckue HapylieHUs — HE TO K€ caMoe, YTO MpoOJIeMbl ¢ 3aJepKKOW B pa3BUTHU. JIroau ¢
NCUXUYECKUMU MPOOIeMaMy MOTYT MCHBITHIBATh IMOLMOHAJIbHBIE PACCTPONCTBA WM 3aMEIIATENbCTBO,
OCJIOXKHSFOIIME UX JKU3HBb. Y HUX CBOW 0COOBINA M M3MEHUYMBBIN B3IJIA] HA MUP.

eHe Hamo nymarb, 4TO JIOAM C TCUXMYECKMMU HApyIIEHUAMH OO0sA3aTE€IbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHHONW MOMOIIH U CHIEUATIBHOM OOpAaICHHUH.

e OOparmaiiTech ¢ JIIOJbMHU C NMCUXWYECKMMU HAapyHIEHHSMHU Kak ¢ JMYHOCTAMU. He HyXHO aenatb
IPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUM OIbITa OOIIEHUS C APYTUMU JIOAbMH C Takoil ke popmoit
WHBAJIUIHOCTH.

e He cnenyer aymatsh, 4TO JIOAM C ICUXUYECKUMU HapyIIEHUsIMHU OoJiee APYTUX CKIOHHBI K HACUIIHIO.
Oto mud. Ecnu Bbl 1pykentoO0HbI, OHU OYAYyT UyBCTBOBAaTh C€051 CHOKOMHO.

e HeBepHo, UTO JIOAM C MCUXUYECKUMH HApyLUIEHUSIMU UMEIOT IPOOJIeMbl B TOHUMAHUU WM HUXKE 110
YPOBHIO UHTEIIIEKTA, 4eM OOJIBIIIMHCTBO JIO/IEH.

e Eciii 4enoBeK, UMEIOINN NICUXUYECKUE HAPYIICHMS, PACCTPOEH, CIIPOCUTE €ro CIOKONHO, YTO BBI
MOXETE ClIeTIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4€I0BEKOM, UMEIOLIUM IICUXUYECKUE HApYyLIEHUs, 1aXKe €CIU y Bac €CTh AN
9TOr0 OCHOBAHMSI.

Ilpaguna smuxkema npu 00ueHUU C UHEATUOAMU, UCHBIMBIEAIOULUM 3AMPYOHEHUSA 6 PEUU:

eHe wurHopupyiiTe nron€H, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY YTO MOHATH HMX — B BallUX
MHTEpecax.

¢ He nepeOuBaiiTe 1 He NOMpaBIIsiiiTe YenoBeKa, KOTOPbI UCTIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOTJIa, KOTJa YO€UTECh, YTO OH yXK€ 3aKOHYHJI CBOIO MBICIb.

e He mnbITaliTeCch yCKOPUTH pPa3roBop. bynbre TrOTOBBI K TOMY, YTO pas3roOBOpP C YEJIOBEKOM C
3aTPyAHCHHOW pedubl0 3aiiMeT y Bac Oousibmie BpemeHu. Ecnm BBl criemuTe, Jydie, W3BHHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IpYTrOe BpeMsl.



e CMOTpHTE B JUIO COOECETHUKY, MOACPKUBANTE BU3YalbHBIM KOHTaKT. OTnaiite 3TON Oecene Bce
Balll¢ BHUMAaHHC.

e He nymaiite, 4To 3aTpyIHEHHS B PeUr — MOKa3aTelb HU3KOTO YPOBHS MHTEIUIEKTa YeJIOBEKA.

e CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KMBKA.

¢ He nputBOpsiiiTECh, €ClIK Bl HE MOHSIIM, YTO BaM cka3aiu. He crecHsiiTecs nepecnpocuts. Eciu Bam
CHOBAa HE YJaJ0Ch IMOHATH, MONMPOCUTE MPOU3HECTH CIOBO B O0J€e MEIJICHHOM TEeMIIE, BO3MOXKHO, IO
OykBam.

¢ He 3a0bIBaliTe, 4TO YEIOBEKY C HAPYIIIEHHON PEUbl0 TOXKE HY)KHO BbICKa3zaThcs. He mepebuaiite ero
W He nojasiisiiTe. He ToponuTe roBopsIiero.

eEcin y Bac BO3HHMKAIOT TPOOJIEMbI B OOIEHUH, CIPOCHUTE, HE XOYET U Ball COOECeTHHK
UCIIOJIb30BATh IPYroM criocod — HamucaTh, HareyaTaTh.

3am. nupekropa no bX M.B.Kanununa




